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1 Introduction

1.1. Purpose

The purpose of this User Guide is to provide instructions on how to use the user function developed
under Partner Connect Tenant Portal. The document is organised based on functionalities and
describes the steps to achieve the desired objectives.

1.2. Objectives

The user guide is developed to meet the following objectives.
e To enable all users to operate and use the module effectively;
e To enable all users to understand the system process flow; and
e To enable a smooth transfer of knowledge to users
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2 Digital Media Request

2.1 General Information
This module will allow tenant users to submit content for their stores. These content will be
updated on the digital assets of the respective malls, such as:
e Mall Branded Website
¢ Mall Mobile Application
e Mall Facebook page
e Mall You tube channel
e Mall Instagram
e Mall Twitter account

e The module allows tenants to submit the content as a digital media request, and
communicate with mall marketing team via the Partner Connect tenant portal.

2.2 Digital Media Request Types (Content Types)

Tenants can keep information about their stores updated from the PartnerConnect portal.
Such information includes:

Store Information

Store Image/Video Gallery
Product Catalogues in PDF format
Store product Top Picks

Store Events

Store Offers

Store Announcements

Content such as Blogs ( Trends )
Marketing Banners ( SpotLights )

©oNoTOkrwNPRE
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The following sections shows samples of the content submitted being published on the Mall Web
Sites.

s v | @ orewros| © e \

8 ouswrcussu | B remeack | @ tessna | @

fag
Mall ot e Ermirates

(@ store 1ocaor

MCDONALD'S (EAST) P N ——

Y\

McDonald's’

e zomato
LOCATED ON GROUND FLOOR |  NEAREST PARKING D & SHERATON e
R +71 3410706 =
(O 072NN HOURS : 1020 A1~ 1080 P 8
N
Py
GALLERY MENU

BREAKFAST

i s s 32

Store Profile Information
Image and Video Gallery
Product catalogues
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wue v | (@) oreunGHOuRs | P GEMNG Here & ousaioursm | G reeosack | @ easie | Qg

£
Mall ot the Emirates

SHOPPING ~ DINING ~ ENTERTAINMENT ~  EVENTS

Search © storeLocator

HOME > EVENTS

EVENTS

PARTICIPATE IN MALL PROMOTIONS

DISCOVER THE HANDS FREE SERVICE

Why cany your bags while you shop? Just crop off your shopping bags ot a Hands Free desk
and have them elivered where you want, when you want.*

B 22 Jun-04 Aug

__READ MORE
ENJOY OUR
COMPLIMENTARY

HANDS FREE
DELIVERY SERVICE

Valid from 22 JUNE - 4™ AUG

Store Events

wue v | (@ oPeNNGHOURS | @ GEMNG Here 0 ousaitoursm | GF reepeack | @ Leasing | Qg

Mall of the Emirates

DNING ~  ENTERTAINM - S MAL ARI MOVIES SKI DUBAI

Search (©) STORELOCATOR

HOME > OFFERS > TED BAKER

OFFERS
TED BAKER

SALE 30-50%
B 21 Jun-04 Aug

Q +971 43927608

© LOCATE THE STORE

Store Offers
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A

wus v | (3 orenncHours | @ cemNG Here

SHOPPING = DINING ~

ENTERTAINMENT ~

Search

SHOPPING

.

EVENTS

"\

Mall o the Emirates

OFFERS

6 WEEKS OF SALES

DUBAISUMMERSURPRISES.COM #MyDSS f © W & @DSSSOCIAL

OFFERS & PROMOTIONS

MALL GIFT CARD MOVIES

Ha ousaitoursm | B reepsack | @ easmc | Ry

SKI DUBAI TRENDS HOTELS -

® STORE LOCATOR

HOME > SHOFFME

ENJOY
UPTO75%

ACROSS
3000 OUTLETS

OF

Strategic Partner
i \-\:;,d
Mall o e Emirates, | o2 dhtes SL_2Lis
S sumeien suammEs

ANz Avgs B

Store Marketing Banners — Spotlights

wue v | (@) oreunGHouRs | P GEMNG Here

SHOPPING ~

TRENDS

DINING ~  ENTERTAINMENT

FASHION | DINING |

FASHION BLOG

THE 5 FASHION FINDS
UNDER AED100 WE
LOVE FOR SUMMER

EVENTS

i
Mall ot the Emirates

OFFERS MALL GIFT CARD MOVIES

ENTERTAINMENT | UFESTYLE |

3 FASHION FINDS TO

5 OF OUR
FAVOURITE LUXURY
FASHION FINDS TO
SHOP THIS MONTH

= )

SKI DUBAI

SHOPPING |

G ousaioursm | G reevsack | @ teasne | Qg

GUEST SERVICES TRENDS HOTELS ~

HOME > TRENDS

DUBAI TOURISM

> MORE FASHION ARTICLES

4 OF OUR FAVOURITE
FASHION FINDS TO
SHOP THIS MONTH

Trends and Blogs
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2.3 Digital Media Request Module Access

To access the digital media request, login to the PartnerConnect tenant portal via
www.partnerconnect.ae. Upon login, click on the menu link “Digital Media Request” on the left menu.

If the menu link is not available, the user will need to contact there tenant super user, who will grant
the module access.

Upon clicking on the digital media request, the menu will be expanded to show the sub menu options.

Tt U= Wednesday # Jult

MAJID AL FUTTAIM sday Y 2018 [,‘. o]
’..; W Adex CWS Lim .

_f"‘t 1232131231 =  PARTNERCONNECT STAGING & TRAINING e o m’mz City Centre Deira v DCC-Dummy-Tenant-2 v
PO weour

T P — ]
mm fome/Dashboard Update Store Profile

User Management

Store Information Image/Video Gallery Catalogue Top Picks
g Wy Calendar
———
< Ml Announcement .
Store Information for DCC-Dummy-Tenant-2 (DCC-02 / Second Floor)
P wemorznaum A store profile is the go-to page when a visitor wants to learn more about your brand. It's important 1o make a strong impression on a curious consumer by adding a description of your business in English and Arabic, phone

number, video or gallzry of Photos, catzlogues of MENUs, anG recommEnded top Procucts.
8 Marketing Campaign

B rermitRequest >

Store Profile

Events
Offers
Offers
Spotlights -
Spotlights
Trends
Store Announcements
Trends

dgdee Library

.
& waragement Tt Store Announcements

. <t ™~
Phone Directory
= [ ]
 support za japanese culsine
Unit location (English)
level 1

Opening hours (English)

Phone number (English)

497142954772

Store description (English) *

Sugoi offers an experience of authentic dishes, such as sushi and teppanyaki, as well as
bringing deep rooted traditions to the foad court, with the age old Robatayaki BBQ
cooking style. Sugoi! steps outside the boundaries by offering grilled meats and fish,
alongside the normal expectancies of sushi and sashimi

Tags (English) *

sashimi,sushi

* indicates mandztory field

withdraw Update store information cancel

IERCONNECT
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2.4 Store Profile

There are 4 sections to the store profile section. These can be seen from the tabs when store profile
is clicked. The sections in a store profile are shown below:

Update Store Profile

Store Information Image/Video Gallery Catalogue Top Picks

Store Information for DCC-Dummy-Tenant-2 (DCC-02 / Second Floor)

A store profile is the go-to page when a visitor wants to learn more about your brand. It's important to make a strong impression on a curious consumer by adding a description of your business
in English and Arabic, phone number, video or gallery of photos, catalogues or menus, and recommended top products.

Click on each tab to view and update the information to complete your store profile.

Page 9 of 30
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2.4.1 Store Information

A store profile is the go-to page when a visitor wants to learn more about your brand. It's important to
make a strong impression on a curious consumer by adding a description of your business in English
and Arabic, phone number, video or gallery of photos, catalogues or menus, and recommended top
products.

Complete the store information in both English and Arabic sections and click on update store
information. These store information will be sent to mall marketing team for review. Once it is
approved, it will be published on the mall websites and mall mobile applications.

oLk d Jlaal o Wednesday % Jul
MAJID AL FUTTAIM = Y 2018 L o
= = Mall Trading Hours
N = PARTNERCONNECT STAGING & TRAINING e — CW:’(“:EV‘I‘TF?E City Centre Deira ~  DCC-Dummy-Tenant-2 ~
] .
— Update Store Profile
m @ Store Information Image/Video Gallery Catalogue Top Picks
b Store Information for DCC-Dummy-Tenant-2 (DCC-02 / Second Floor)
[ Astore profile is the go-to page when a visitor wants to leam more about your brand, It's Important to make a strang impression on a curious consumer by adding a description of your business in English and Arabic, phone number,
video or gallery of photos, catalogues or menus, and recommended top products.
[
a Update Summary
fa] Last Updated 04 Jul 2018 18:44 PM
Updated By M. Alex CWS Lim
@ Reference No. MR/DCC/WEB/2018/00000005
&g [ click here to view content
English | Arabic
Store name (English) *
. ’
-
Jjapanese cuisine
Unit location (English)
level 1
Opening hours (English)
Phone number (English)
+871 42954772
Store description (English) *
Sugoi offers an experience of authentic dishes, such as sushi and teppanyaki, as well as bringing
deep rooted traditions to the food court, with the age old Robatayaki BBQ cooking style. Sugai!
steps outside the boundaries by offering grilled meats and fish, alongside the normal
expectancies of sushi and sashimi.
Tags (English) =
sashimi,sushi
* indicates mandatory field
=
Q
]
=
=
o Uptate store Information Canee!
Q -
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2.4.2 Image/Video Gallery

Images bring your product or service to life. You can easily boost a consumer's experience on your
store page and drive higher engagement by including high-quality images and videos to your store
page. Images and videos can include store images, campaign images, brand videos, etc.

Complete the sections and click on the update button. The image and video uploaded will be sent to
mall marketing team for review. Upon approval, it will be published on the mall websites and mall
mobile applications.

laalo Wednesday 4 July 5015 [_\ [ -]

Pk d jlag
MAJID AL FUTTAIM

won g veurs AR}
10000t 10007 CTyCENTRE

Update Store Profile

® Store Information

'fh‘\ ==  PARTNERCONNECT STAGING & TRAINING City Centre Deira +  DCC-Dummy-Tenant-2 +

Catalogue Top Picks

Image/Video Gallery for DCC-Dummy-Tenant-2 (DCC-02 / Second Floor)

Images bring your product or service to ife. You can easily boost a consumer's experience on your store page and drive higher engagement by including high-quality images and videos to your store page.
Images and videos can include store images, campaign images, brand videos, etc.

English | Arabic

Gallery Title (English) *

OrERMRGEOD¥NABEHE

* indicates mandztary field
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2.4.3 Catalogue

Consumers can gather a great deal of information about your brand and products by thumbing
through a catalogue. It is an extension of your brand that helps in building credibility and increase
your exposure. This section can include product catalogue, the latest collections, and any promotional
catalogues.

The uploaded product catalogue will be sent to mall marketing team for review. Upon approval, it will
be published on the mall websites and mall mobile applications.

miké Jlaslo el
Wednesday *uly a5 | Ly | &F

==  PARTNERCONNECT STAGING & TRAINING Mall Trading Hours

BT ity contre Des . DCC-DumMy-Tenant-3
10:00 AM 10 10:005M  CTYCENTRE

=m
p— Update Store Profile
e @ Store Information Image/Video Gallery Catalogue Top Picks
——
w Catalogue for DCC-Dummy-Tenant-2 (DCC-02 / Second Floor)
[ ] Consumers can gather a great deal of information abaut yeur brand and products by thumbing through a catalogue. It is an extension of your brand that helps in building credibility and increase your exposure. This section can include product catalogue, the latest
~ collections, and any promotional catalogues
a Engish | Arabic
Catalogue Title (English) *
* Upload Image *
* indicates mandtory field
=
o
w
=
=
o update Catalogue cancel
9
oc
w
=
==
Z
a

Terms & Conditions.

2017 MANID AL FUTTAIM. All Rights Reserved.
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2.4.4 Top Picks

Displaying products the majority of your consumers buy, is likely to strike a chord with a lot of your
page visitors and may even convert some of the undecided ones. Given that you only have a few
seconds to convince your consumer to stay on, you should carefully select what products are most
important to you and create the best first impression.

The uploaded product images will be sent to mall marketing team for review. Upon approval, it will be
published on the mall websites and mall mobile applications.

laal o
MAJID AL FUTTAIM

Lo @

Wednesday 4 July 2018

-
3
)i

Mall Trading Hours H

= PARTNERCONNECT STAGING & TRAINING R oy Cn;éENTRE

City Centre Deira v DCC-Dummy-Tenant-2 «

B
=

Update Store Profile

@ Store Information Image/Video Gallery Catalogue Top Picks

Top Picks for DCC-Dummy-Tenant-2 (DCC-02 / Second Floor)

Displaying products the majority of your consumers buy, is likely to strike a chord with a lot of your page visitors and may even convert some of the undecided ones. Given that you only have a few seconds to convince your consumer to
stay on, you should carefully select what products are most important to you and create the best first impression.

Update Summary

Last Updated
Updated By

Reference No.

25 May 2018 08:47 AM
Mr. Alex Lim
MR/DCC/WEB/2018/00000007

Status

English | Arabic

OrEBpGROTNABE KBS

SALMON TERIVAKI SUGIO SUSH! SPECIAL

Insert Description Insert Description

Sugoi Sushi saimon teriyaki 400x440 (2).jpg Sugoi Sushi speciald00x440 (1.jpg

185258

* indicates mandatory field

TNERCONNECT

Page 13 of 30
Confidential



Tenant Journey Program 1z
User Guide for Digital Media Request (Partner Connect) m Pl o Jlaal o
| MAJID AL FUTTAIM

2.5 Request update Summary

Once the content is completed and submitted, a reference number will be assigned to this digital
media request. The status of the request will also be shown accordingly. In the screen below, it is
showing that the request is Pending Approval.

Update Summary

Last Updated 04 Jul 2018 17:52 PM

Updated By Mr. Alex CWS Lim

Reference No. MPR/DCC/WEB,/2018/00000005
Status

The mall marketing team send you some comments pertaining the content that is submitted. It will be
shown in the section highlighted below. You can resubmit the store information after making the
necessary changes.

Update Store Profile

Store Information Image/Video Gallery Catalogue Top Picks

Alex Lim returned this request to you
2 Remarks

‘You may have uploaded an older store logo , please amend to the new logo.

Store Information for DCC-Dummy-Tenant-2 (DCC-02 / Second Floor)

A store prefile is the go-to page when a visitor wants to learn more about your brand. It's important to make a strong impression on a curious consumer by adding a description of your business in English and Arabic, phone
number, video or gallery of photos, catalogues or menus, and recommended top products.

Update Summary

Last Updated 04 Jul 2018 18:38 PM
Updated By Mr. Alex CWS Lim
Reference No. MR/ DCC/WEB/2018/00000005

Status

English Arabic

Store name (English) *

SUGOI SUSHI

Upon approval, your submitted content will be updated to the mall website and mall mobile
application. The status of the request will be reflected as Approved, work in progress.

Update Summary

Last Updated 04 Jul 2018 18:44 PM
Updated By Mr. Alex CWS Lim

Reference No. MR/DCC/WEB/2018/00000005
Status

Page 14 of 30
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When the content has been published on to the mall website and mall mobile application, the status
will reflect as “Published”. You can also click on the link highlighted in the update summary section to
review the content that is published on the mall website.

Update Summary

Last Updated 04 Jul 2018 18:44 PM

Updated By Mr. Alex CWS5 Lim

Reference No. MR/DCC/WER/2018/00000005

Click here to view content
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2.6 Marketing Banner (Spotlight)

A spotlight will appear on the main category page (Shopping, Dining, and Entertainment) of the mall
website to give your brand an extra advantage for exposure. Make sure to upload an image which
reflects your brand and include a great headline.

The uploaded product images will be sent to mall marketing team for review. Upon approval, it will be
published on the mall websites and mall mobile applications.

Click on the “create new spotlight” button to upload a new spotlight image.

oard

ment.

ement.

mpaign

<t

Spotlights

A spotlight will appear on the main category page {Shopping, Dining, and Entertainment} to give your brand an extra advantage for exposure. Make sure to upload an image which reflects your

brand and include a great headline

(¥) Create New Spotiight

it @) Alvears

Q) wsee: @

2. Spotlight Details

o Leisure & Entertainment

3. Preview & Publish

° Other

° DCC-Dummy-Tenant
CCD-01 / Third Floor

DCC-Dummy-Tenant-2
DCC-02 / Second Floor

Save as Draft

Next

Cancel

Select the store and click on “Next” button to upload the image.

Confidential
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Create Spotlisht

1. Store 2. Spotlight Details 3. Preview & Publish

Spotlight for DCC-Dummy-Tenant (CCD-01 / Third Floor)

Miske sure to upload 3n image which reflects your brand ans incluge 3 great headling

English | arsbic

upload Image *

Seve s Desft Prev D Cance

Click on the “+” sign to select and upload the spotlight image and click next to review the content.

Create Spotlight

1. Store 2. Spotlight Details

Spotlight for DCC-Dummy-Tenant (CCD-01 / Third Floor)

Make sure to upload an image which reflects your brand and include 3 great headline.

English | Arabic

Click on the “Submit” button to submit the request for approval. Do take note that both English and
Arabic image content will be required to complete the submission.

Page 17 of 30
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2.7 Trends /Blog

Your blog posts give you a unique opportunity to share your voice and personality, building up trust
and increasing your brand's likeability quotient. It can also generate significant referral traffic back to
your site.

The uploaded content will be sent to mall marketing team for review. Upon approval, it will be
published on the mall websites and mall mobile applications, under Trends.

Click on the “create new Trend” button to upload the content.

Your blog posts give you a unique opportunity to share your voice and personality, building up trust and increasing your brand's likeability quotient. it can also generate significant referral traffic back to your site.

vt @) MY @ Mm@

Create Trend

1. Store 2. Trend Details 3. Preview & Publish

€ Leisure & Entertainment

° DCC-Dummy-Tenant
0CO-0. Third Floar

DCC-Dummy-Tenant-2
DCC42 / Second Floor

Select the store and click on “Next” button to proceed to the next section.
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ITNERCONNECT

I PARTNERCONNECT STAGING & TRAINING

Create Trend

3. Preview & Publish

Trend for DCC-Dummy-Tenant (CCD-01 / Third Fioor)

y providing your own unique thoughts and insight, we ui

W pubish you blog amicle on our Trends” secrion under the relevan: casgory (Fashion, Dining, Entarginment, Lfetyle, and Snopping).

urscay *July z00s

Lo &

Tags (English)

Trend Category *

“ite (english] *

Date* 52018

Complete the details and click on “Next” button to review the content.

Confidential
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Create Trend

Trend for DCC-Dummy-Tenant (CCD-01 / Third Floor)

8y providing your own unique thoughts and insights, we will publish your blog article on our *Trends" section under the relevant category {Fashion, Dining, Entertainment, Lifestyle, and Shopping)

P S

DUBAI TOURISM

TREND TITLE
B 02018

et

Click on the “Submit” button to submit the request for approval. Do take note that both English and

Arabic image content will be required to complete the submission.

Confidential
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2.8 Events and Offers

The events and offer request are created in a similar manner.
Events

When preparing an event, one of the most important and delicate tasks is sharing all the details with
the attendees. Just by sharing the details on the Mall website and customized page for events,
consumers will be able to identify all the information about your event in one click.

Offers

Displaying products on offer, with a discount or found at a special price is another popular product
recommendation idea. Putting your best-priced items in the spotlight of our dedicated "Offers" page is
a winning tactic for attracting your visitor's attention.

The uploaded content will be sent to mall marketing team for review. Upon approval, it will be
published on the mall websites and mall mobile applications, under offers. The content may also be
published to the malls social media channels should you choose the option to do so.

2.8.1.1 Creating a request

The section below will illustrate how the events and offers request is created and managed. For the
section below, we are using the events request as an example.

Click on the “create new events” button to upload the content.

When preparing an event, one of the most important and delicate tasks is sharing all the details with the attendees. Just by sharing the details on our website and customized page for events,
consumers will be able to identify all the information about your eventin one click.

(&) Create New Event All Months Q[ Anvesrs Q) mistores [)

Create Event

o Leisure & Entertainment

2. Event Details 3. Preview & Publish

© other

° DCC-Dummy-Tenant
CCD-01 / Third Flaor

DCC-Dummy-Tenant-2
L DEC-02 [ Second Floor

Save as Draft Next Cancel

Select the store and click on “Next” button to proceed to the next section.
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8 J| 2ol

g Jlaal o S )
MAJID AL FUTTAIM Thursday ® July 2018 [,.\ ¢

’ = = Mal Trading Hours ﬁ :
,_M = PARTNERCONNECT STAGING & TRAINING gt Crr?&lernz City Centre Deira «

Create Event

1. Store 2. Event Details

view & Publish

Event for DCC-Dummy-Tenant (CCD-01 / Third Floor)
Elements of good Event page:
1. A clear description of what the event is about: The description should be short and readable. It should be to the point and must not be digressions.

2. Date, time and the venue: This needs to be very clear so that the viewer knows exactly where and when the event is going to take place.
3. An interesting event video or image gallery.

English Arabic

Title (English) *

Upload Image *

Short description (English) *

@G0T ABMA

+ Date ® | 05-Jul-2018 to) | 05-Jul-2018

Time © tor

Venue (English)

Full description (English) *

® llimage Gallery File

Tags (English) *

\/ Publish to Social Media

Title (English)

Fill in the request details. Should you also choose to publish the content to the malls social channels,
check on the “Publish to Social Media” checkbox and complete the section that is displayed to publish
to social media.

(3 I Video Gallery File

Tags (English) *

| ‘ Publish to Social Media

* indicates mandatory field

NNECT
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‘\4 Publish to Social Media

Title (English)

Description (English) *

max 3000 characters

Images *

Please upload image to at least 1 social media channel

@ [ 1mace Fie (racevook)

00 px, max size: 300 KB,

max 10 images

@ (O) 1mage Fite (instagram)

Videos @

@ ([ video Fie (Facebook)

MB, file type: MP4

Video URL {Facebook)

Video File (instagram]

Specification: 5 MB, file type: MP4

Video URL (Instagram)

Video File (Instagram Story)
Spi

cations: max 15 MB, file type: MP4

Video URL (Instagram Story)

@ [ videoFite (Twiter)

Specifications: max 15 MB, file type: MP4

Video URL (Twitter)

* indicates mandatory field

Save as Draft Previous Hext Cancel

ARTNERCONNECT

Complete the details and click on “Next” button to review the content.
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Create Event

1. Store 2. Event Details 3. Preview & Publish

Event for DCC-Dummy-Tenant-2 (DCC-02 / Second Floor)
Elements of good Event page:

1. A clear description of what the event is about: The description should be short and readable. It should be to the point and must not be digressions.
2. Date, time and the venue: This needs to be very clear so that the viewer knows exactly where and when the event is going to take place.
3. An interesting event video or image gallery.

English Arabic

EVENT1

EVENTL

ﬁ 05 Jul 2018 — 05 Jul 2018

butterfly.jog
273.23K8

Save as Draft Previous Submit Cancel

Click on the “Submit” button to submit the request for approval. Do take note that both English and
Arabic image content will be required to complete the submission.
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2.8.1.2 Listing

To see all the events request and the status, you can click on events link from the menu, all the
events request will be listed accordingly. You can click on the event image to view and amend
previously submitted request or to continue working on a draft request.

When preparing an event, one of the most important and delicate tasks is sharing all the details with the attendees. Just by sharing the details on our website and customized page for events, consumers will be

able to identify all the information about your event in one click.

3) Create New Event

EVENT1 EVENT ENGLISH

£805Ju1 2018 - 05 Jul 2018
MR/DCC/WEB/2018/00000067
Draft

MR/DCC/S0C/2018/00000012
Draft

302)012018-02 Jul 2018

MR/DCC/S0C/2018/00000009

All Months Al Years

()

All Stores

()

EVENT ABC

£ 22un 2018-23 Jun 2018

In this example, the submitted event is split into 2 digital media
request, one Web request for content to be published to the mall
websites and another social media request, for content to be
published to the mall social medial channels.

EVENT ENGLISH

-0 mrzors=ozTor20TE

MR/DCC/WEB/2018/00000059

You can click on the request details to view the details
and status of the 2 request accordingly.

MR/DCC/SOC/2018/00000009

® Social Media

Evant for DCC-Dummy-Tenant-2 [DCC-02 / Secand Floar)
Elements of good Event page
L A clear descripton of what the event is abouts The descrprion shauld be shart and readable. Tt should b to the point and must not be digressions

2. Date, time and the vene: This needs to be wery clear 50 that the viewer knows exactly where and when the event s going to take place.
3. An Intarssting vent videa or image gallery

Update summary
Last Updated
Updated By

020l 2018 08:02 AM
M Ale CWS Lim
Reference No. MR/DCC/WEB/2018/00000055

Status,

Web ® Social Media

Event for DCC-Dummy-Tenant-2 [DCC-02 / Seeond Floor)
Elements of good Event page:
LA clesr descripon of what the event i sbout: The description should be short and readabie, 1t should b to the posnt and must not be digressions,

2. Date, time and the venue: This needs to be very clear so that the viewer knows exactly where and when the event is going to take place.
3. AN InteresTng event video or image gallery.

Update Summary
Last updated 02 10l 2018 08:02 AM
updated By M Al CWS Um
Raference No. MR/DOC/SOC/2018/00000003

status

Confidential

Page 25 of 30




User Guide for Digital Media Request (Partner Connect) oLk @ Jiaal g

Tenant Journey Program -
m MAJID AL FUTTAIM

2.8.1.3 Save as Draft

You can also choose to Save a request as Draft and submit at a later date by choosing to “Save as
Draft” button.

Save as Draft Previous Submit Cancel

2.8.1.4 Delete a request

You can delete a request when the request is in a draft state. If he delete button triggered, the request
will be deleted permanently. After a request is completed, it will remain in the system and will not be
able to be deleted.

Delete Edit Cancel

2.8.1.5 Withdraw a request
You can choose to withdraw a request before the request is completed. In the request detail page,
click on the withdraw button to withdraw the request.

Withdraw i Edit I Cancel

System Message

Are you sure you want to withdraw this request?

Remarks

Enter the remarks if any and click on ‘Yes” button to proceed to withdraw the request from the
approval process. The status of the request will be indicated as withdrawn.

EVENT ENGLISH

ER02 u1 2012 02 Jui 2012
MR/DCC/WEB/2018/00000059

G
MR/DCC/S0OC/2018/00000009
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2.8.1.6 Amending and Resubmitting a request
You can make amendments to a request and resubmit the request before the request status set to
“Approved, Work in Progress” or “Completed”

2.9 Store Announcement

Store Announcements will be published as store highlights on the mall website "Home Page". This
can be part of "What's Happening" / What's On" section or "Your Lifestyle Inspiration" / "Style &
Fashion" or "Dining" or "Entertainment" sections depends on the category of the announcement.
Store Announcements can include new branch opening, new menu, new season collection, etc.

Click on the “create store announcement” button to create a store announcement request.

Store Announcements

Store Announcements will be published as store highlights on our "Home Page".
This can be part of "What's Happening" / What's On" section or "Your Lifestyle Inspiration” / "Style & Fashion" or "Dining" or "Entertainment” sections depends on the
category of the announcement.

®) Create New Announcement All Months @ anvears @[ anstores (]

Create Store Announcement

1. Store 2. Announcement Details 3. Preview & Publish

° Leisure & Entertainment

Other

° DCC-Dummy-Tenant
CCD-01 f Third Floor

DCC-Dummy-Tenant-2
DCC-02 / Second Floor

Save as Draft Mext Cancel

Select the store and click on “Next” button to proceed to the next section.
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1. Store 2. Announcement Details 3. Preview & Publish

Store for DCC-Dummy-Te (€CD-01/ Third Floor)

Store Announcements can include new branch opening, new menu, new season collection, etc

English | Arabic

Create Store Announcement

Category *

Please select

Title (English) *

max 30 characters

Short description (English) *

max 70 characters

Upload Image *

\/ Publish to Social Media

Title (English)

max 70 characters

Description (English) *

max 3000 characters

Images *

Please upload image to at least 1 social media channel

® ﬂ Image File {Facebook)

Fill in the request details. Should you also choose to publish the content to the malls social channels,
check on the “Publish to Social Media” checkbox and complete the section that is displayed to publish

to social media.

Complete the details and click on “Next” button to review the content.

butterflyjpg
279.23K8

Save as Draft

Submit Cancel

Click on the “Submit” button to submit the request for approval. Do take note that both English and

Arabic image content will be required to complete the submission.
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